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Table 1. The status of mediation & arbitration over the last 5 years by Korea Medical Dispute Mediation and Arbitration Agency

T8 20144 20154 20161 20174 2018
A2 A2 (A4 7]2) 1,895 1,691 1,906 2,416 2,291
Hst-2tat A 1,031 942 1,034 1,039 1,160
24 Z=2 ANA A% 864 749 872 1,377 1,131
ZARYLAAZAY 7] %) 89.7% 94.1% 93.8% 90.5% 84.0%
B 2N ZN 51,6144999 647269769 71,713,937¢0 729437139 74,539,501%)
(FAA, AEEY 71 F)
B atol 1 24 Aol 8,557,202¢ 9,233,170 10,098,201%1  10,187,038%] 11,678,468
AHE2Y 71
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Figure 1. The status of the receipt of the Korean Medical Dispute
Mediation and Arbitration Agency and the number of initiated
mediation & arbitration.
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Table 2. The status of 'auto-initiated' medical dispute mediations
by Korea Medical Dispute Mediation and Arbitration Agency

2017 2018
The number of auto-initiated case 383 591
Average amount of mediation 134,222,519 139,692,042
request (KRW)
Mean mediation formation ratio 77.1%
Average amount of mediation 18,308,129

establishment (KRW)
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Table 3. The status of consumer dispute resolutions in the medical service sector of Korea Consumer Agency

20144 20154 20164 20174 20184
o] 7 A H] A Eof oA A A 1,024 863 762 741 812
sho] el A2 (H] L) 208 (20.4%) 126 (14.6%) 238 (31.2%) 227 (30.7%) 298 (36.7%)
1200

IR AH|XIY o] 2 MU A0 5| 7H HAS X

stolggH+
_]ii Iii iii ii\ Ili
20144 2015 2016 20174 2018d
T4+ Yol

Figure 2. The status of consumer dispute resolutions in the medi-
cal service sector of Korea Consumer Agency.
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Figure 3. The number of cases in the first trial of a medical acci-
dent damage suit.
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Figure 4. The number of receptions received about crime of acci-
dental injuries and accidental homicides.

Table 4. The number of receptions received about crime of accidental injuries and accidental homicides

B 2011 2012 2013 2014 2015 2016 2017
O FLALTLA] 2] AFF 2,672 3,015 3,711 3,867 4351 4,531 4,872
A A A 2 AL 2,278 2,630 2,697 2,866 2,948 2,980 3,349
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Table 5. Medical law violation receipt and prosecution status
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Figure 5. Medical law violation receipt and prosecution status.

T& 2010 2011 2012 2013 2014 2015 2016 2017
=z YvE) 4,947 64 207 5,293 6,111 6,201 6,672 7,230
o7 HH(7]|4) 2,170 22 68 2,198 2,427 1,974 2,404 2,369
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