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In—depth review

Strategies to Reduce the Risk of Medical Malpractice Claims against Hospitalists

Seung Jun Han

Department of Internal Medicine and Hospital Medicine Center, Seoul National University Hospital, Seoul, Korea

The hospitalist system has recently been implemented in Korea. Claims against hospitalists may become a new medicolegal issue,
as the number of medical malpractice claims is increasing. Hospitalist medical malpractice cases frequently involve more severe patient
injuries than those involving claims against other physicians, and these cases frequently involve errors in clinical judgment and
communication. Doctor-patient relationship issues, poor communication skills, and physicians at high risk of malpractice claims are
risk factors for medical malpractice claims against hospitalists. Strategies to lower the risk of medical malpractice claims against hospi-
talists include empathetic communication with patients, standardized handoffs or discharge summaries, direct and close communica-
tion with outpatient physicians, and timely referral and consultation. Hospitalists will soon have a significant impact on inpatient care

in Korea. (Korean J Med 2023;98:73-77)

Keywords: Hospitalists; Malpractice; Referral and consultation

x
ru

o] FAjskE ik
o7k A9 gEel st BAE AaT
o= Y B} AR Qo] Ego] B HOR et

H
=
=2
o I
o
o
Moot
o
sl
1o
é
1
1o
il
0,
o
o
1

Received: 2022. 12. 31
Revised: 2023. 1. 16
Accepted: 2023. 1. 22

Correspondence to Seung Jun Han, M.D.

Department of Internal Medicine and Hospital Medicine Center, Seoul National University Hospital, 101 Dachak-ro, Jongno-gu, Seoul

03080, Korea

Tel: +82-2-2072-7667, Fax: +82-2-6072-5293, E-mail: hsjjam@naver.com

Copyright © 2023 The Korean Association of Internal Medicine

This is an Open Access article distributed under the terms of the Creative Commons Attribution Non-Commercial License (http:/creativecommons.org/licenses/by-nc/3.0/) which permits
unrestricted noncommercial use, distribution, and reproduction in any medium, provided the original work is properly cited.


http://crossmark.crossref.org/dialog/?doi=10.3904/kjm.2023.98.2.73&domain=pdf&date_stamp=2023-04-01

— The Korean Journal of Medicine: Vol. 98, No. 2, 2023 —

S pel elRaALe B RS WHel] et 2
Mol 21 F3lof T |57t Gl AL e HopolA

b1 TaHE olel ol Bk olaf Apole] ol x
L gEe us %1:1], ol ¥} %7}6 = FAIOIEHS]. =
= oREA o] A E
e @ﬂxl‘ih AnasaEe) A ol ol

H
299 87 2401 R E At 242 959 £ 9

o] & 59
2 ﬂX}OﬂﬂlH Y el 54, 9 ok e

=20 LN
JREAS FU 4 Qe Ao s wBstuA et
2 B

AU BRIIM LMK olzEo| S3

m

1980}1cH ] jEol A olszatale] Hlimel 42
ke A-Eo] A4 o= W E 7] AJAFskelth 1984 o
ol < $r8rolA QIelek At ol i BAES] AR
Qe Aol G2 A U B 3 S1o) A
o UL T1F 27.6%, 5 A ZEALO] oF 1%0]4] 270l
A s UG JUTTRIE H ol
TEol W=H, 2 of7Igh fls AR 9
= ot AR5 B At o 939
AUk AR 98l AR Z7Re-Ell oF 50%2] ARe]l
A ZAp] ARGt At of QUATFAUT], F-AR1 3=
Zalat Afel7} 70% ol oIl AR WIELE SiCks)
o= A2o] Asdt ti= Y SRfellA HAskE om b9
Asr} o AwAolgie s wolzd,
YLAAGHZO7E A JumitAy o] 7P &3 ¢S ¢
A el e 7l Bagh Aekd A 257t A As
A97h B9, Az AA RALSAAL, Aokt B
A3} Acko g2 o]o]x|R]| B3}l Al EE o] B ofoj
S 02 uke 910l 2}A|3t AL QAAE

-

:;
rin

el ol A9 5} ATl OlatE A o
o B, 1 8ol oJ52 £/ olokES] Sl Bl
B3RS AW, F07 GolURs} AdE 49, BEE

=2 o
o712, gele] ol olE 2o BAE JRMRA
ROt AT R Fa A0 AU A7)

OPA] AL 19841 T8 ] A U9 At AATolA Bt
7 ORI F oF 2%l ARt ééﬂ wh H77h ek
IS TR ST I4E AR2BeR O
11, 7|0} of |l Aol A3 SefbAw ottt
208 o 4 olrk ok w8 vjae] H7E 9l

fr o>“

)
10
bl
ghia
o
|o
fu
o
2
)
rr
A=)
o2
2
Rl
iy
o
o
rir
fo
ro,
il
©
¥0 1

ohe 3L ojujgith

omEA] 93 9 Z 71 FasH AR E AL
OA-ZR} A Q] £Afot) o2 EAL A 7|5 2R12] T1%
7} olEATe] TAIA BAIE Btk =AM vt
Q. FAFEo] orlete] TA} £ Tk =7l o)
S5 Amay Pt o] 348 FASK: A, AT

T

¢

7)ol S B Bshe] AEe AWe £A Rt 4
S, 03 ARE AT BEAle e S
AT A9, Agwe Jurt BEEE 49 5ol 99
o 3 =& oA} ol do] Amat ojxje} the vgel
e S, ofd T ojxbe] Ae 9 X whgel o

ol Al7Ish= %4%5 AR stolg dmaAe Al

|

_—

d

T suEolt 2] FAEC] dAtaEel & 1]7} ‘zl‘zith
AA PMPE | S22Ae AT SFEo] frelshAl &3k

A% om[13], ThE il 6457 F
9%°ﬂ ‘H%6 = YAkEol xmu 50%0] ] fgs ey 4 ggxg%

o 18] Qs gk wolEolAz Sl 4 1
% AF A4 oA AR 2iget gofat At o

a2



— Seung Jun Han. Hospitalists and medical malpractice —

F= ATE e, TSR} 5 whHolA 14
X Y2 AmEA JPET} 5% S7IscHE Aol
o] AtollA Zr P W Hd R A2 Al ek
A/de wAsle Sart EAtolA| ofishz Alzkelu
xpe] Ao sl TS 7HAFE Feol tist ST A
F7h =S ABEA AR A5 oAl A Aer
Uehd v, SJake] o] 7)ol et nhEE e 9
w4 A A4t o] Gl ASE FRIESITHIS).

olzEMe F0|7| Y5t Hat

ufn

olREAE Fol7] P9l 71 FaT RS oKjaE 7]
olth. 32t @ BEAET B3 oA AAAES FH A
of| 712 %5t APt WA wfoll e A7} o) mabal
o Zﬂﬂzﬂ- S S sloz dHA Qo) E3H
a5t g}x}~ Soyal T A
ek 23l At 2 whelele

A of frorlo w

L I

)
Qr
Egs

)

I

A
sl
A 7

rz;i FIF
flo >i r
Y

i

Iy

o]
4
N

du

2

(rilin'. off

o _ﬂ, XL
I
ot
ri
2
)
f
foi
2

I
—%

LA )™
o ow
=N

0 [F]% 52
g1 "
lo
N oo ¥
W oX
F‘g ©
i
i
ofy
S
o

N

DU T
fuoo® od
2l
1;
2
°1+N
52
== rlo
i
)
X
mlI.
o=

byt

e
i
it

7]-—/&40] QItH16].
7 FAHAE A= T V2o Y
o] & whHo|r}, o} o7k
751%5_—94 Heo e AT 7=
A=Y 2 oot 2}
AARd A= AT F= glo] 7153
Eox 7|2 Aalo] Qlthd E-20]
R mdlo A= Fxte] EYUE 3
S oltof| whEw 9 F412] 41%7F A
/\PS’J A7} ®B )R] oo A o)A g
°H“ HAF Ae] KAl oo F7}
Jo] WA Aoz sholgg]
tH17]. YUALAR 7} A 23 FAEL B o T2
oAl oA MBS oloj7= 97} gifEo| Bz o]
gt mE Il HAL o] iRk oJafaFolut 2kl #pAlo] &
o 93t} ARAEES E3) o|A; AxF 2AE AEoZ ok

d
N
il
_{>4

I ox

4 m@ lo
lm l:—‘
A
oo ]
5 G

i or

iAs L
® s
[

nf; o

oft
o o *
rjg
)
o
R
Sl
lo
N
o

o

i
g
W
g
o
=t

o
| T
|
o
;g
(o
Fﬁ !

DU A L of N
so e

FT

S oo 3fgst

5 Fojolut

[e]

m
oft
ol

_g

0¢

AL 3}, 1% 94%=

T AaHE o] BN 233k EY7]E S
o] &35l= Ao| o, QA= Alo]Q] A Q] AtAEE
=

2 PolI4] He A BaER] ke HAb ATES o

1o

75 -

Aol 3} AR olele) BelleE Fasieio)
9bA gt e} o] AR} ke tlsRo] s

C A M Bl QAR ol 2409
OB E3) 2ol WS AN Tetsta, AlRA 2l
sA0] s sig Rote] Hgolel oK dslr] Hojxl
2% 3he o] Wasith Wolart AAgony Mk}
57} Lol Al L S| AAATAL oA o)z
e A7ISHe Fast ol 9 4= olehlel =8, Wolda
2 o3t A4 olF B AbElvl MPAY, AMHEe
A5 Aglo] 2310 X weki BeElx] ehs B9l A
%{—f £ 259 43500 oAl Histet Bt glem,
ofsjo] 4=yl o)z WSlet Al ot
ARROp} B Slmee A B A
ol Hok arhl6). 715 k2 oA
M 2ol T ojrAle] 2pale] A
APHFAEEE 1A k. shAwt o)
231 87j0] AR sl AL A
BEs Mok WolSel At o Hrk.
b Hofe] AR A4
b Alzko]
2 73 Sol7
o grsst, a7
ohT}. Qg

L&%rﬂ
(] L
rﬁﬂkaﬂh
il H
Tgft
o
ﬂ‘”‘" f;
ol 2
_L

=2
1o
Md
tlo
A
1r

1o
>
=2
X
1o
oor
filo

=7 0]

S

o HL
2
N
E
%
K
N

Y

B0 Aot oox ot
O ot

)

Shl

1o

10

i)

o

o

U

> H 1o
o E
do

rr

=

ru

i

3|
el
ol

EN
2
N
k=
30,
=
‘2
N
A
o
of, fil 4
B
o

=2

)
e

).
-
=

i}

POy

e
J

N
ﬁlﬁ
NFE
£
:;
=
e

O:

= do
rﬂ_mi'i
1o
«©
N
o

z
~
=
ol
-

s
=
r{rrﬁﬂé

1=
i
1o
%E
N

(<l
B

I
9
_}I_‘

I >i ot

rﬂB A o
r_u

FO

_\ﬂ i

rlr

12

ok

o o
oo

Aol A

Table 1. Strategies to reduce the risk of medical malpractice claims
against hospitalists [8,16]

Strategy

Maintain open and empathetic communication with patients and
their families
Be careful about delegating communication

Standardize handoffs and discharge summaries

Directly communicate with out-patient physicians

Stay engaged after the other specialists have joined the case
Use checklists

Collect and provide feedback to physicians

Be accessible and responsive to nurses

Document patient noncompliance or refusal to follow the
treatment plan
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